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At Grace Guidance LLC, your trust matters. I am committed to protecting your personal information and
respecting your privacy. This Privacy Policy explains what information may be collected, how it is used, and the

choices you have regarding your information.

When you interact with Grace Guidance LLC, I may collect information including:

® Your name

e Email address

e Phone number

e Information you choose to share through contact forms, consultation requests, or coaching sessions

e Payment information (processed securely through third-party payment providers)

I only collect information that is necessary to provide services or communicate with you.

Your information may be used to:



e Schedule coaching sessions

® Respond to inquiries

® Provide coaching services

e Send newsletters or updates if you choose to subscribe
e Improve the website and client experience

®  Meet legal or business recordkeeping requirements

Coaching conversations are treated with care and confidentiality. Information shared during coaching sessions
will not be disclosed except when required by law, including situations involving immediate danger to yourself

or others or other mandatory reporting obligations.

If you subscribe to the Grace Guidance newsletter, you may receive occasional emails containing reflections,
resources, business updates, or announcements. You may unsubscribe at any time using the link included in each

email.

This website may use cookies and analytics tools to better understand how visitors use the website. This

information is anonymous and helps improve the overall experience.

Grace Guidance LLC may use trusted third-party services such as payment processors, scheduling software,

email marketing platforms, and website hosting providers. These services maintain their own privacy policies.

You may request to:



e Update your personal information
e Correct inaccurate information
® Unsubscribe from emails

® Request deletion of personal information where permitted by law

For privacy-related questions, please contact:

Grace Guidance LLC

amy@graceguidance.org
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